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Participant’s report
to the National Nominating Authority and the National Contact
Point

Meeting report
In the three weeks after the event, please complete this report. It contains two sections:

1. Reporting: this is intended as a feedback on the event, on what was learnt, on how the event will
affect your work and on how it will be disseminated. In addition to the ECML National
Nominating Authority and the National Contact Point in your country the ECML will use the
report! in the “Experts involved in ECML activities” section of each ECML member state website
(please see http://contactpoints.ecml.at).

This section should be written in one of the project’s working languages.

2. Public information: this is intended as an information on the ECML project and its expected value
for your country. The content should be of interest for a larger audience. Thus it should link up to
interesting publications, websites, events etc. which were discussed on the occasion of the
workshop or which are relevant in your country. The public information should be a short,
promotional text of about 200 words.

This section should be written in (one of) your national language(s).

The completed file should be sent to

o the ECML National Nominating Authority and the National Contact Point in your country (contact
details can be found at http://www.ecml.at/aboutus/members.asp)

¢ and in copy to ECML Secretariat (Erika.komon@ecml.at) within the given deadline.

1. Reporting

1 Only if you authorised the ECML to publish your contact details.
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Name of the workshop Mrs. Vala S. Valdimarsdaéttir

participant

Institution Mimir-simenntun Lifelong Learning Centre

E-mail address vala@mimir.is

Title of ECML project Developing migrants’ language competences at the workplace
(Language for Work )

ECML project website http://languageforwork.ecml.at/

Date of the event June 24.-25. 2015

The participants, around 40 specialists in “Language teaching (L2) for
workplaces” met in a 2 days conference at the ECML centre in Graz,
(which is supervised by The European Council in Strassbourg).
Beforehand we sent a brief review of policies and practice in our
own country/region relevant to vocational language learning for
migrant/ethnic workers and/or low —skilled majority-language
speaking workers. We were also supposed to study the projects’
website beforehand and some of us brought along a poster,
demonstrating what our institutions offer. The posters were
introduced in the 2™ day.

We learned that our workshop was the last in a 4 — year project.
ECML promotes language excellence in language education. Some
European countries are obviously more advanced in the field of work
related language teaching than others. (In Romania and Greece it
seems that there is lack of awareness amongst authorities, in France
the legal environment is good. In Austria there is no public finance
Brief summary of the content for work related courses, but in Germany, for example, there is 40
of the workshop years experience of teaching migrant workers the target language.)
With an increase of migrant workers, seeking jobs in the labour
market, language learning has become more vital than ever. It is
economical to integrate minorities; offering immigrants jobs.
Diversity enriches society. Migrants are constantly on the move and
some are even sent back “home” (Serbs in Denmark after 10 years!).
Increased knowledge of languages, and quality teaching, benefits
society as a whole and is therefore a political issue.

We listened to a few lectures about interesting researches in our
field of work. These were followed by discussions. In smaller groups
we could chose a workshop of interest and then share our
knowledge. We also had group work, comparing practice and
policies across Europe. This was followed by an introduction for the
whole group. Another group work was about identifying priorities
for practice, research and policy over the coming ten years. The
Language for Work website was presented and we took some time
adding our “homework” to it and further comments to a Padlet
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board, which is now our “place” of discussion. Finally we got
brochures and introduction material to disseminate in our home
country.

To encounter, and find a network of skilled people in my line of work
What did you find particularly that | have and will share best practice with (learning about new
useful? teaching methods and strategies). To get to know ECML and the
great source of useful material they distribute.

When planning job training for immigrants from now on we will use
what | learned from my colleagues in the conference: We must
realize what a complicated process it is to adjust, as a foreigner, in
the labour market (Laurent Filliettaz’s lecture was very inspiring). By
recording real life dialogues he found out that working immigrants
need not only to know the language properly, (even to understand
jokes), but also to know the work-place culture and methodology.
He finds it necessary to educate teachers that teach work related
language as well as managers and staff in companies that take on
trainees. The Germans and Swiss have 3-5 days courses for this,

How will you use what you which is a very interesting idea. This is a great (but expensive) effort
learnt/ developed in the event | towards improving communication, the reward being more self
in your professional context? confidence and well being among migrant workers and improved

workplace morale.

The project of Kerstin Sjosvard from Sweden, “Arbetsam”, was also
very interesting. There immigrants, caring for the elderly, get
language courses during work, and their teachers are trained
especially beforehand. There are also regular meetings where
supervisors discuss with foreign workers how they are doing, when
they felt helpless etc. The aim is to improve communication with the
inmates. They are encouraged by the workplace environment to
speak the target language, which benefits everybody at work. | will
do my best to implement these ideas/methods where ever | can.

| will take part in discussions on the Padlet board; give comments as
well as clarifying how my institution will make changes built on what |
learned in Graz.

How will you further contribute
to the project?

How do you plan to
disseminate the project?

- to colleagues I will give a lecture to my colleagues in my institution about the

- to a professional experience. Also to the members of isbri which is an association of
association L2/Icelandic teachers in Iceland. | also intend to write an article

- ina professional about my trip to Graz in a magazine for language teachers, called
journal/website Malfridur.

- inanewspaper

- other
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1. Public information

Short text (about 200 words) for the promotion of the ECML event, the project and the envisaged
publication with a focus on the benefits for target groups. This text should be provided in your
national language(s) to be used for dissemination (on websites, for journals etc.).

Undirritud sotti radstefnu i Graz, i Austurriki, dagana 24. og 25 juni sl. sem fulltrii Mimis-simenntunar.
Var hun haldin 4 vegum ECML (European Centre for Modern Languages) sem er med midstod i borginni
og bar hun heitid ,,Language for Work“ eda ,,Tungumal a vinnumarkadi“. Alls séttu um 40 sérfreedingar
i kennslu annars tungumals (L2) radstefnuna. Starf midstédvarinnar var kynnt, dsamt heimasidu
verkefnisins http://languageforwork.ecml.at/ Pessi vinnustofa var su sidasta i fjogurra ara verkefni af

svipudum toga. Fluttar voru mjog ahugaverdar kynningar sem snerta maltéku/kennslu og adlégum
innflytjenda & vinnumarkadi. i kj6lfarid voru opnar umraedur. Einnig var hépavinna par sem
umraeduefnum var utdeilt og einnig tokum vid patt i premur mismunandi vinnustofum, ad eigin vali.
ba hofu patttakendur ad skrifa inn a sameiginlega sidu verkefnisins svonefnt ,,Padlet board” en par er
2tlunin ad samskipti patttakenda um verkefnid fari fram. Mér fannst dhugavert ad sja hversu
merkilegar rannséknir eiga sér stad a svidi tungumalakennslu innflytjenda a vinnumarkadi og 4 heimasidu
ECML ma finna heilmikid efni sem kennarar/skipuleggjendur kennslu tungumals innfaeddra geta nytt sér.
Pad sem stendur upp Ur hja mér eftir patttokuna er addaun yfir pvi gdda starfi sem vida er unnid i pagu
pbessa malaflokks. Svissnesk rannsdkn vardandi vinnustadapatttoku Utlendinga synir t.d. ad ekki naegi ad
geta bedid um hjalp a nyja malinu 4 vinnustadnum; einnig parf ad geta ordad fyrirspurnina.
Utlendingurinn verdur gjarnan Gtundan og jafnvel ad athlzegi, skilji hann ekki himor og annad sem
vardar adlégun og vinnustadamenningu. Byggir rannséknin a upptokum samtala 4 vinnustad. betta synir
naudsyn pess ad tungumalakennarar sem undirbla utlendinga fyrir storf, yfirmenn/starfsmenn fyrirteekja
sem hafa starfandi innflytjendur fai fraeedslu um malid. [ byskalandi og Sviss eru t.d. 3-5 daga ndmskeid
fyrir pa til ad studla ad beettri maltoku og adlégun innflytjenda a vinnumarkadi.

Seensk kona, Kersten Sjosvard, kynnti mjog dhugavert verkefni sem kallast Arbetsam
(http://www.aldrecentrum.se/Utbildning1/TDAR/). bad byggir & mikilli rvun fra vinnuumhverfinu til

notkunar nyja tungumalsins. Yfirmenn oldrunarheimila vinna markvisst ad pvi ad virkja erlent starfsfélk i
ummonnun svo pad geti talad sem mest vid vistmenn. Haldid er tungumalandmskeid, med sérpjalfudum
kennurum, sem studlar ad baettum samskiptum sem eru svo raedd & reglulegum fundum. Talad er um
hvernig til tokst; hvernig starfsfélki hafi lidid pegar pad var hjalparvana eda vel gekk... betta verkefni
hefur vakid mikla athygli i Svipjéd og nad talsverdri Utbreidslu. Pessi deemi syna ad alltaf ma gera betur &
bessu svidi. bratt fyrir ad kostnadur fylgi slikri , lGxusmedferd” ma laera af henni og reyna a.m.k. ad stiga
einhver skref i att til baettra samskipta 6llum til géds.
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